
UNIONVILLE MUNICIPAL UTILITIES 

RULES & REGULATIONS 

 

The Utility’s employees shall have access to the consumer’s premises at all reasonable hours for 
the purpose of reading meters, or inspecting and making repairs, installing or removing any or all 
of its apparatus used in connection with rendering of service to the consumer.  
 
The consumer assumes all responsibility for the water service from the property line and the 
service pipes, apparatus and plumbing used in connection therewith. The consumer assumes all 
responsibility for the sewer service line from the sewer mane and for the electric service line 
from the weather head attached to the building and including all wiring and appliances. 
 
The facts set forth in the service application signed are true and complete. I understand in 

receiving utility service, that any false statement on the service application shall be 

considered sufficient cause to terminate service.  You, the utility, are hereby authorized to 
make any investigation of bureaus of your choice. I also authorize you to release any credit 
information to other utilities.  
 
I (We) understand that if any person with a past due utility account is residing in a 

residence receiving utility service, such utility service may, at the sole discretion of the 

utility, be discontinued.  

 
The applicant agrees to pay for services rendered by request of the service application and 
further agrees to be bound by all the rules and regulations governing the service. THE 
UNIONVILLE MUNICIPAL UTILITIES reserves the right to revise the rates and regulations 
from time to time, and in such cases the new rules and regulations will apply to this contract. 
Rules and regulations are governed by Ordinance No. 696  
dated July 5, 1984. 
 
Bills for consumption and/or service rendered are due and payable in the full net amount at the 
time of rendition. Monthly bills will be mailed, and may be paid in person at City Hall or mailed 
to City Hall at the address listed on the reverse side or put in the drop box on the east side of City 
Hall. Net amount can be paid between the 10th and 20th of each month. On the 21st, the bill 
becomes delinquent and is subject to a 10% penalty and the gross amount now becomes due.  If 
the bill remains unpaid the service will be disconnected and will be restored only after the full 
amount due has been paid in cash and the necessary reconnect fees have been collected.   
 

CONNECTION FEES 

 

 

All connections and disconnections are handled through City Hall. Connections fees are non-
refundable, payable before connection is made, and are as follows:  

Electric $15.00     Water $15.00     Cable (inside City Limits $15.00) (outside $20.00) 
 
 



DEPOSITS POLICY 

 
The utility deposit amount is based on a credit check and range from one hundred to three 
hundred dollars for utilities.  The cable deposit is $100.00.  Deposits will be held until the final 
bill is paid in full. 

 
BILLING 

 

Bills reflect prior months usage and are due and payable at City Hall on/or before the 20th day of 
each month.  
 

DELINQUENT CHARGES 

 

There will be a 10% penalty added to any bill not paid by the 20th of each month. If the 20th falls 
on a weekend or holiday, the bill is due on the next business day without penalty. 
 
To reconnect services disconnected for nonpayment, there will be deposit charges if you do not 
have a deposit on account, $30.00 reconnect fees, plus the delinquent bill. Payment for this must 
be in cash or money order.  

 

UNPAID BILLS 
 
Disconnected utilities with outstanding balances will be turned over to a collection agency. 
 
 


